Click the on the ShoreTel Icon, go down to Call Handling and then Configure Call Handling.
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Click Change Destination.

J) Options and Preferences

My Phones Standard

Incoming Call Routing
Call Handling Mode Recorded areeting: Record Greeting. ..
Forward calls:

In a Meeting Always

Out of Office

Eitberided Ao @ When no answer or busy

Custom Mever
Vaice Mail : 5 0 ey

Escalation Forwarding destination: H— ChangEDestnaton —
Outlook Forwarded to 8 +1 {504) 666-6666 when busy; Forwarded to & +1 (504) 666-6666
Telephaony after 5 ring(s)
Sounds
Language

Customization

Do not record voice messages, only play greeting
When caller presses "07, transfer to:
Scheduled mode change: <MNone x> -
Voice mail escalation profie: <MNone= -

Call handling note;

oK | | Cancel | | Apply




Add in your Cell (Mobile) # where the (504) 666-6666 is in both places. Click Ok.
Then click Apply. Now your Cell Phone will be called if you do not answer your work phone.
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ok || cancel | onlyplay greeting

When caller presses 0, fransher to:
Scheduled mode change: “Mone -
Voice mail escalation profile: <Mone> -
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